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The ED20 Positive Space Discount Program allows employees of US Airways mainline and 
wholly owned subsidiaries, retirees, and their eligible family members who are activated for travel 
privileges in the employee/retiree ETC travel profile, including parents/in-laws and registered 
guests, to purchase positive space tickets on US Airways and US Airways Express at a 20% 
discount off most published rates.  The 20% discount does not apply to web fares. 
 
Discounted positive space, reduced rate, or free space available travel privileges on US Airways 
(or any applicable OAL travel) are for personal and vacation travel only. Any discounted or pass 
travel by an employee, eligible family member, companion, or guest for business affairs 
associated with self-employment or with any firm/organization other than US Airways are in 
violation of pass travel policy. 
 
Attempting to travel space available while holding a confirmed, positive space reservation on the 
same flight will result in disciplinary action, including loss of pass travel privileges and up to and 
including termination of employment. 
 
Passengers traveling on ED20 discount tickets are handled in the same manner as other revenue 
passengers. 
 
Denied boarding compensation is applicable. Involuntary compensation is based on actual 
amount paid. Lost/damaged baggage procedures are the same as for revenue passengers. 
Passengers traveling on ED20 discount tickets are handled in the same manner as other revenue 
passengers for unaccompanied minors. The escort fee does apply. 
 
Passengers on ED20 tickets are considered revenue passengers.  Therefore, they are subject to 
all rules and restrictions of the fare purchased including change fees and non-refundable 
restrictions.  The passenger is also subject to all checked baggage and excess/overweight 
baggage fees. 
 
Passengers on ED20 tickets may accrue mileage for the trip flown.  The DM membership 
number(s) should be given to the Reservations agent at the time of booking. 
 
RESERVATIONS 
Reservations and e-ticketing are required and must be made through US Airways Pass Line 
Reservations (800-325-9999, option #2) or at a US Airways ticket counter/City Ticket Office. 
Reservations are subject to availability. All fare restrictions must be satisfied. The Reservations 
and ATO ticketing fees normally charged to revenue customers are waived for ED20 bookings. 


